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=  Tanner Servicios Financieros showed a positive net profit of $ 10,658 million in the first six months
of 2016, increasing 24.9%, equivalent to $ 2,127 million, versus $ 8,531 million reached by the end of
2Q15. The improvement is mainly a consequence of increased yields, lower risk charges and better
performance of the subsidiary Tanner Corredora de Bolsa (Gestora Tanner). Given the above, ROAE
rise to 2.3% during the first half of 2016, versus 2.1% reached in the period ended June 30, 2015,
whereas, ROAE went from 7.5% to 8.9%.

= As of June, 2016, total net loan portfolio reached $ 733,173 million, decreasing 7.5% when
compared to December, 2015, due to the interest of the Company to decrease in Corporate Lending
and focus on strategic products like Factoring (+8.4%) and Auto-Financing (+4.1%).

= Inrelation to quality portfolio, NPLs over 90 days totaled 4.7% by June 2016, improving slightly
regarding the end of 2015 (4.8%). However, when compared to the same period of 2015, there is a drop
of 90 bps. By business, the breakdown is:

. Factoring: fell from 6.3% (2015) to 5.5% (including Pescanova) in June 30, 2016, evidencing the efforts in
collecting and client selection.

. Corporate Lending: increased from 0.6% in 4Q15 to 1.3% in 2Q16 due to an important drop in corporate loans
without arrears.

. Auto-Financing: decline from 6.9% (4Q15) to 1.3% in 2Q16. The above is explained by improvements that have
been applied since the previous year in collecting and admission requirements. Moreover, there are a significantly
rise in the proportion of new vehicles financed.

. Leasing: decrease from 8.2% (4Q15) to 7.2% 2Q16, which goes in line with the reduction in the exposure to riskier
economy sectors, like mining.



Initiatives implemented from 2015 are beginning to show results (Manner
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(1) Net loans defined as loans net of provisions.

(2) Calculated as Net Income annualized for the period divided by average Shareholders’ Equity for the period

(3) Calculated as Net Income annualized for the period divided by average Total Assets for the period. 3



Diversified risk in various products and industries
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Distribution by Economic Sector (2Q2016)
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Tanner returned to its leading position in the industry of

Factoring
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Despite negative market projections, Auto-Financing business (Manner
remains stable
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Leasing remains stable, in line with market trends
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Corporate Lending loans decreased to focus on core products (Manner
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NPLs have fallen due to better processes in origination and

collection
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Tanner closed with Bn$ 36 in cash and a healthy diversification (Danner
i n itS fu nd i ng SO u rces Servicios Financieros
Funding Sources Evolution (CLP bn) Liabilities Profile (CLP bn)
Others Commercial papers [ Bank loans Bl Bonds Others Commercial Papers 7] Bank loans [ Bonds
642,9 636,8
075— 600,7 436 190,8 190,5
49,8 ! :
T £ 50,9
82,1
49,3
37,5
o B s
32,9
2014 2015 1Q2016 2Q2016 2016 2017 2018 2019 2020 +2021
Currency Match (2Q2016) Assets / Liabilities Duration and Interest Rate (2Q2016)
Assets Liabilities * Assets average duration: 1.03 years.

® Liabilities average duration: 1.99 years.
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Contact Information:
M. Gloria Timmermann | Head of Investor Relations
Huérfanos 863, 10th Floor, Santiago, Chile

Direct: +562 2330 8980 | Mobile: +569 9226 6719 | Operator: +562 2674 7500
www.tanner.cl




