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Company name: Tanner Servicios Financieros S.A.

Fantasy name: Tanner, Tanner S.A.

Legal address: Huérfanos 863, 10th floor, Santiago,
Chile

Taxpayer ID N°: 96.667.560-8

Type of entity: Public limited company

Website: www.tanner.cl

Independent auditors: KPMG Auditores Consultores
SpA

Domestic Credit Rating Agencies:
Clasificadora de Riesgo Humphreys Limitada
Feller Rate Clasificadora de Riesgo Limitada

International Credit Rating Agencies:
Fitch Ratings
Standard &amp; Poor’s Rating Services

Contact:
Maria Paz Merino Pagola
Investor Relations Manager

Telephone: + 56 23 325 7503

Email: investorrelations@tanner.cl

Tanner Servicios Financieros S.A., formerly known
as Factorline S.A., was incorporated by means of a
public instrument dated 6 April 1993, granted at the
Santiago Notary of Mr. José Musalem Saffie. An
excerpt of such public deed of incorporation was
registered in the Santiago Commerce Registry of
1993, on sheet 7.816, N°6.488, and published in the
Official Gazette on 24 April 1993.

It was registered in the Securities Registry of the
Superintendency of Securities and Insurance, now
the Financial Market Commission, under N°777 dated
27 August 2002.















































































































































































































































































































































































































































































































































































































Consolidated revenue amounted to Ch$197,655 million
in 2020, increasing 2.2% YoY (™NCh$4,186 million) and
Ch$61,006 million (MNCh$11,890 million / + 24.2%
YoY) in 4Q20, in line with higher: (i) income from
readjustments (2020: MNCh$14,706 million / +280.4%
YoY and in 4Q20: NCh$14,738 million / +634.7% YoY),
(i) income from interest (2020: MNCh$7,063 million /
+6.8% YoY and in 4Q20: VCh$1,107 million / -4.2%
YoY). These were offset by lower: (i) price differences
(2020: ¥ Ch$9,193 million / -23.6% YoY and in 4Q20:
VCh$4,089 million / -42.8% YoY) (ii) other revenue
(2020: VCh$4,376 million / -13.1% YoY and in 4Q20:
MNCh$4,362 million / +66.8% YoY), and (iii) fee income
(2020: VCh$4,015 million / -35.4% YoY and in 4Q20:
VCh$2,014 million / -44.9% YoY).

The consolidated cost of sales at year-end 2020 was
Ch$93,048 million (’NCh$10,553 million / +12.8%
YoY), while in the fourth quarter of 2020 costs reached
Ch$33,654 million (NCh$12,265 million / +57.3% YoY),
mainly due to increases in: (i) liability readjustments
(2020:NCh$15,664 million / 3,764.7% YoY and in 4Q20:
MNCh$14,459 million / +3,994.8% YoY), (ii) fees (2020:
MNCh$1,217 million / 5.0% YoY and in 4Q20: M$Ch$394
million / +6.0% YoY), and (i) other costs (2020: NCh$85
million / +0.7% YoY and in 4Q20: NCh$11 million / +0.4%
YoY). These were offset by lower interest expenses (2020:
VCh$6,414 million / -14.0% and in 4Q20: Y Ch$2,599
million / -22.7% YoY).

SG&A expenses (including depreciation) were
Ch$46,102 million in 2020 and Ch$11,287 million in
4Q20, decreasing 0.1% YoY and 1.9% YoY, respectively,
mainly due to lower general expenses that amounted to
Ch$16,678 million (-0.4% YoY) by year-end 2020 and
Ch$4,259 million (-14.3% YoY) in the fourth quarter of
2020. Additionally, labour expenses, which account for
around 64% of the administrative expenses, amounted
to Ch$29,423 million in the year (+0.2%) and Ch$7,028
million in the fourth quarter (+7.6% YoY) . That was mainly
due to higher severance pay that was offset by lower

remuneration and benefit expenses.
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MAIN INDICATORS

Table 2: Main Indicators

 Tdcsor — efion | Unit | 30220 | 31z

As of 31 December 2020, in terms of liquidity and

Liquidity Ratio Current assets/Current liabilities times 1.49 1.24 leverage the company maintained a healthy and robust
Short-Term Leverage Ratio Current liabilities/Equity times 2.01 2.81 position, reflecting the strength of Tanner and its ability
Immediate Liquidity Cash énd cash equivalents/Current fimes 019 0.06 to meet its immediate.anfiilc.)ng—term commitments. At
liabilities a general level, total liabilities decreased Ch$155,563
Stable Funding Ratio Egon'curre”t I';"b'l't'es + Equity)/ times 161 139 million (-11.9% YTD) compared to December 2019 and
- : U|.'r.e.nt asset's : amounted to Ch$1,148,053 million, while assets dropped
éevefaﬁe Ratio 'é'abf"t'/e/;/ Equity e 213;_’/1 149'12; 9.0% (VCh$144,872 million) in 2020 to Ch$1,465,796
spitaleation quity Rssets -~ - " million . Equity increased Ch$10,692 million (+3.5% YTD)
Liquidit Total Leverage Ratio Liabilities/Assets times 0.8 0.8 hing Ch$317.743 milli
iquiail .
anji 4 Short-Term Debt Ratio Total current liabilities/Total liabilities % 55.5% 66.3% reaching ’ mifen
. Total non-current liabilities/ Total o o o
Solvency Long-Term Debt Ratio liabilities 7 A44.477% 33.7% Regarding asset quality indicators, NPLs >30 days
bilit increased slightly while NPLs >90 days decreased with
Short-Term Bank Debt Current bank izbilties/Current % 209%  370% . ey AR
liabilities risk remaining at healthy levels, in line with improvements
Long-Term Bank Debt Non—cur'rer?F Pank liabilities/Non- % 25.4%, 10.5% of admission, control and collection policies that Tanner
current liabilities has steadily put in place in the last five years.
Working Capital Current assets - Current liabilities mc;llhfn 315,064 210,372
1
Financial Expenditure Ratio 1 o1 1c before tax * Financial times 17 17 CHART 5: CONSOLIDATED NPLs
expenditure)/Financial expenditure
Return on Average Equity Annualised net profit/Average equity % 8.81% 1.0%
Return on A.verage Assets Annualised -net profit/Average assets % 1.79% 21% 5.6 27% 579 239
Gross Margin Gross margin (*)/current revenue % 40.7% 42.5% A A A A
Profitability Operating Margin Operating margin/Current revenue % 16.6% 20.0%
Net Income Margin Net income/Current revenue % 13.9% 16.8%
Earnings Per Share (EPS) Net income/number of shares Ch$'000 22,696 26,893
Efficiency of Expenditure SG&A Expenses/Gross margin (*) % 57.3% 56.1%
Non-Performing Loans over Non-performing loans >30 days/ o o o
30 Days (Loans + Provisions) % >7% 56%
Non-performing loans >90 days/ o o N
.. % 2.3% 2.7%
Non-Performing Loans over (Loans + Provisions)
D - -
90 Days Non. Performing loans >90 days/ % 8.3% 1.9%
Equity
' Nonferformmg loans/(Loans + % 10.9% 1.4% 4Q2019 4Q2020
Non-Performing Loans Provisions)
Asset Non-Performing loans/Equity % 39.2% 49.3%
Quality Provisions/(Loans + Provisions) % 21% 2.2% @ NPLe> 30 deys
.. Provisions/Non-performing loans % 19.0% 19.0% © NPLs>90 doys
Provisions Provicons/N ra——— %0
rovisions/Non-performing loans > % 89.1% 78.5%
days
Write-offs Write-offs (LTM)/(Loans + Provisions) % 2.7% 2.1%
Provisions and Write-offs Annualised provisions and write-offs/ % 2.2% 2.3%
(Loans + Provisions)
Restructured Porfolio Restructured portfolio/(Loans * % 34%  23%
Provisions)

(*) The gross margin at December 2019 and 2020 considers impairment loss.
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IV.
BUSINESS DIVISION RESULTS

Tanner is organised in three divisions: Corporate', Auto Financing® and Treasury & Investments®. The results of these three divisions, which accounted for 42.8%, 41.0% and

16.2% of the gross margin in 2020, respectively, and 33.8%, 37.6% and 7.8% for the fourth quarter of 2020, are shown below.

Table 3: Business Division Results

01.01.2020 | 01.01.2019 01.10.2020 | 01.10.2019

to to to to

Business Division 31122020 | 3112.2019 | ACh$ A% 31122020 | 31.12.2019 e
Ch$ million | Ch$ million Ch$ million | Ch$ million

REVENUE 67,884 85,691 (17,807) -20.8% 14,552 22,673 8,121) -35.8%
ggﬁ:g:‘“ COSTS 23,126 27,988 4,862) 17.4% 5,319 7,204 (1,885) -26.2%
GROSS MARGIN 44,758 57703 (12,945) 22.4% 9,233 15,469 6,236) -40.3%
REVENUE 38,848 52,246 (13,397) 25.6% 6,804 12,613 (5,809) -46.1%
i.FACTORING  COSTS 11,708 15,746 4,039) 25.6% 2,639 3,517 (878) -25.0%
GROSS MARGIN 27,140 36,499 9,359 25.6% 4,165 9,096 4,931 54.2%
REVENUE 7,259 8,284 (1,024) 12.4% 2,096 1,847 249 13.5%
ii. LEASING COSTS 2,883 4,857 1,974) -40.7% 791 1,635 844) 51.6%
GROSS MARGIN 4,377 3,427 950 27.7% 1,305 212 1,093 514.6%
REVENUE 21,777 25,162 (3,385) 13.5% 5,652 8,213 2,567 31.2%
i fg::gRATE COSTS 8,536 7,384 1,151 15.6% 1,889 2,052 163) 7.9%
GROSS MARGIN 13,241 17,777 “,536) 25.5% 3,763 6,160 2,398) -38.9%
AUTO REVENUE 90,810 88,445 2,365 2.7% 22,457 22,327 130 0.6%
FINANCING | COSTS 47931 47,873 58 0.1% 12,167 12,244 77) -0.6%
DIVISION GROSS MARGIN 42,879 40,572 2,307 5.7% 10,290 10,083 207 2.1%
REVENUE 38,961 19,333 19,628 101.5% 23,997 4116 19,881 483.0%
ITSS‘::;’:::N&TS COSTS 21,991 6,635 15,356 231.4% 16,168 1942 14,227 732.7%
GROSS MARGIN 16,970 12,698 4,271 33.6% 7,829 2,175 5,654 260.0%
REVENUE 197,655 193,469 4,186 2.2% 61,006 49,116 11,890 24.2%
(@anner  COSTS 93,048 82,496 10,553 12.8% 33,654 21,390 12,265 57.3%
GROSS MARGIN 104,607 110,973 6,367) 5.7% 27,352 27,727 375) 1.4%

1 Corporate Division: this includes Factoring, Leasing and Corporate Loans.
2 Thisincludes auto financing and Tanner Corredora de Seguros Ltda.

3 Treasury and Investments Division: this includes Treasury and the subsidiaries Tanner Corredores de Bolsa and Tanner Asset Management Administradora General de Fondos S.A.
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The consolidated gross margin in 2020 was Ch$104,607 million YCh$6,367 million / -5.7% YoY), with a lower increase in revenue (’NCh$4,186 million / +2.2% YoY) than that
of costs (PCh$10,553 million / +12.8% YoY). In 4Q20, the gross margin was Ch$27,352 million (VCh$375 million / -1.4% YoY), with a lower increase in revenue (PCh$11,890
million / +24.2% YoY) than that of costs (’Ch$12,265 million / +57.3% YoY). The gross margin breakdown by division/product was as follows:

2020: Ch$44,758 million, down 22.4% YoY (WCh$12,945 million), due to a drop in revenue (VCh$17,807 million / -20.8% YoY) and in
costs (WCh$4,862 million / -17.4% YoY).

CORPORATE

DIVISION
4Q20: Ch$9,233 million, down 40.3% YoY (WCh$6,236 million), on account of a decrease of Ch$8,121 million (-35.8% YoY) in revenue and costs
(VCh$1,885 million / -26.2% YoY).
2020: Ch$27,140 million, down 25.6% YoY (VCh$9,359 million), due to a decrease of Ch$13,397 million (-25.6% YoY) in revenue and of 25.6% YoY
(VCh$4,039 million) in costs.

i. FACTORING
4Q20: Ch$4,165 million, down 54.2% YoY (VCh$4,931 million), with decreases of 46.1% YoY (V¥Ch$5,809 million) in revenue and 25.0% YoY
(VCh$878 million) in costs.
2020: Ch$4,377 million, up 27.7% YoY (PCh$950 million), since costs dropped 40.7% (VCh$1,974 million), thus buffering the decrease in
revenue (WCh$1,024 million / -12.4% YoY).

ii. LEASING
4Q20: Ch$1,305 million, up 514.6% YoY (NCh$1,093 million), due to an increase in revenue of (MCh$249 million /13.5% YoY), along with a
decrease in costs of 51.6% YoY (WCh$844 million).
2020: Ch$13,241 million, down 25.5% YoY (VCh$4,536 million), due to a decrease in revenue (YCh$3,385 million / -13.5% YoY) and increase in
costs (MCh$1,151 million / +15.6% YoY).

iii. CORPORATE

LOANS

4Q20: Ch$3,763 million, down 38.9% YoY (¥Ch$2,398 million), on account of a decrease of 31.2% YoY (VCh$2,561 million) in revenue and of
-7.9% YoY in costs (WCh$163 million)
2020: Ch$42,879 million, climbing 5.7% YoY (NCh$2,307 million), arising from higher revenue (MNCh$2,365 million / +2.7% YoY) than greater

AUTO costs (MCh$58 million / +0.1% YoY).

FINANCING

DIVISION 4Q20: Ch$10,290 million, up 2.1% YoY (MCh$207 million), with an increase in revenue (MCh$130 million / +0.6% YoY), and a decrease in costs
(VCh$77 million / -0.6% YoY).
2020: Ch$16,970 million, up 33.6% YoY (MCh$4,271 million), due to an increase of Ch$19,628 million (101.5% YoY) in revenue and higher costs
(MNCh$15,356 million / +231.4% YoY).

TREASURY &

INVESTMENTS
4Q20: Ch$7,829, growing 260.0% YoY (NCh$5,654 million), because of an increase in revenue of Ch$19,881 million (+483.0% YoY), higher than
the increase of costs (MNCh$14,227 million / +732.7% YoY).
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CHART 6: GROSS MARGIN

Ch$1 04’607 25.9% @ Factoring 16.2% @ Treasury & Investment

million 41.0% @ Auto Financing 12.7% @ Corporate Loans

4.2% @ Leasing

YTD 2020

CHART 7:GROSS MARGIN BREAKDOWN

36,499 27,140 3,427 4377
~ A A ~
| I m N
Factoring Leasing

CHART 8: GROSS MARGIN BREAKDOWN BY LINE OF BUSINESS FOURTH QUARTER 2020

9,096 4,165 212 1,305
~ ~ ~ ~

17,777 13,241
A A

Corporate
Lending

6,160 3,763
~ ~

Ch$27,352

million
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40,572 42,879
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Auto Financing

10,083 10,290
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Factoring Leasing
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Corporate
Lending

Auto Financing

15.2% @ Factoring

28.6% @ Treasury & Investment

37.6% @ Auto Financing 13.8% @ Corporate Loans

4.8% @ Leasing

12,698 16,970
A A

Treasury &

Investments

2175 7,829
A A

Treasury &

Investments
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® 4Q2019 @ 4Q2020
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Consolidated revenue was Ch$197,655 million in 2020, increasing 2.2% YoY (MCh$4,186 million), whereas in 4Q20 it was Ch$61,006 million, growing 24.2% YoY (MCh$11,890

million), explained by the following revenue:

2020: Ch$67,884 million (WCh$17,807 million / -20.8% YoY).
4Q20: Ch$14,552 million (VCh$8,121 million / -35.8% YoY).
Driver: Lower price differences arising from factoring which accounts for 57.2% of the division’s revenue.
2020: Ch$38,848 million (WCh$13,397 million / -25.6% YoY).
i. FACTORING 4Q20: Ch$6,804 million (YCh$5,809 million / -46.1% YoY).
Driver: Lower price differences.
2020: Ch$7,259 million (WYCh$1,024 million / -12.4% YoY).
ii. LEASING 4Q20: Ch$2,096 million (NCh$249 million / +13.5% YoY).

Driver: Lower interest received as a result of the change in this unit’s focus, which now seeks to increase its profitability by concentrating on real
estate leases.

2020: Ch$21,777 million (YCh$3,385 million / -13.5% YoY).

CORPORATE
DIVISION

iii. CORPORATE - -~

LOANS 4Q20: Ch$5,652 million (YCh$2,561 million / -31.2% YoY).

Driver: Lower fees.

AUTO 2020: Ch$90,810 million (MNCh$2,365 million / +2.7% YoY).
FINANCING 4Q20: Ch$22,457 million (MNCh$130 million / +0.6% YoY).
DIVISION Driver: Higher fee income.
TREASURY & 2020: Ch$38,961 mi|.|i<?n (MCh$19,628 mi!lif)n / +101.5% YoY).
INVESTMENTS 4Q20: Ch$23,997 million (MNCh$19,881 million / +483.0% YoY).

Driver: Increase due to income from balance sheet readjustments.

Consolidated costs amounted to Ch$93,048 million in 2020 and Ch$33,654 million in 4Q20, growing Ch$10,553 million (+12.8% YoY) and Ch$12,265 million (+57.3% YoY),

respectively, explained by the following costs:

2020: Ch$23,126 million WCh$4,862 million / -17.4% YoY).
4Q20: Ch$5,319 million (WCh$1,885 million / -26.2% YoY).
Driver: decrease due to lower interest rate-related costs.
2020: Ch$11,708 million WCh$4,039 million / -25.6% YoY).
i. FACTORING 4Q20: Ch$2,639 million (VCh$878 million / -25.0% YoY).

Driver: Lower interest related to this product.

2020: Ch$2,883 million (VCh$1,974 million / -40.7% YoY).
ii. LEASING 4Q20: Ch$791 million (VCh$844 million / -51.6% YoY).

Driver: Lower interest cost.

2020: Ch$8,536 million (MCh$1,151 million / 15.6% YoY).

CORPORATE
DIVISION

iii. CORPORATE X lom (VCH o/ o Yoy
LOANS 4Q20: Ch$1,889 million (WCh$163 million / -7.9% YoY).
Driver: Higher fee expenses.
AUTO 2020: Ch$47,931 million (MCh$58 million / +0.1% YoY).
FINANCING 4Q20: Ch$12,167 million (VCh$77 million / -0.6% YoY).
DIVISION Driver: Higher fee expenses.
2020: Ch$21,991 million (MCh$15,356 million / +231.4% YoY).
TREASURY & 4Q20: Ch$16,168 million (MNCh$14,227 million / +732.7% YoY
: +
INVESTMENTS Q20: Ch$16,168 million ( $14, million 32.7% YoY).

Driver: Higher liability readjustment expenses.
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V.
BUSINESS DIVISION PORTFOLIO QUALITY

Table 4: Business Division Main Indicators
L ndicator | Definition | __ Unt | 312 20 31-12- 19

Non- performlng loans/(Loans + Provisions)

Non-performing loans on-performing loans/Equity % 20.1% 20.6°o

_ Provisions/(Loans + Provisions) % 1.4% 1.2%

Provisions Provisions/Non-performing loans % 13.9% 15.0%

Provisions/Non-performing loans >90 days % 67.8% 60.5%

CORPORATE Provisions and write-offs Provisions and write-offs/(Loans + Provisions) % 1.5% 1.2%
Non-performing loans over 30 days on-performing loans >30 days/(Loans + Provisions) % 5.7% 3.4%

DIVISION Non-performine loans over 90 days onfperformi‘ng loans >90 days/(Loa(ns + Provisions) % 2.0% 2.0%
P & Y on-Performing loans >90 days/Equity % 4.1% 5.1%

Restructured porfolio Restructured portfolio/(Loans + Provisions) % 3.5% 2.2%

P Restructured portfolio/Equity % 7.1% 5.7%

Clients Number of clients # 2,606 4,769

Expenditure efficiency SG&A expenses/Gross margin (*) % 67.6% 60.5%

Non-performing loans on-performing loans/(Loans + Provisions) % 5.3% 8.9%

P & on-performing loans/Equity % 5.3% 12.0%

Provisions/(Loans + Provisions) % 0.7% 1.2%

Provisions Provisions/Non-performing loans % 13.3% 13.4%

Provisions/Non-performing loans >90 days % 90.7% 82.7%

Provisions and write-offs Provisions and write-offs/(Loans + Provisions) % 1.0% 1.7%

i. FACTORING Non-performing loans over 30 days on-performing loans >30 days/(Loans + Provisions) % 0.9% 3.0%
Non-performing | 904 on-performing loans >90 days/(Loans + Provisions) % 0.8% 1.5%

on-perrormingloans over ays on-Performing loans >90 days/Equity % 0.8% 1.9%

. Restructured portfolio/(Loans + Provisions) % 0.3% 0.5%

Restructured porfolio Restructured portfolio/Equity % 0.3% 0.7%

Clients Number of clients # 1,822 3,650

Expenditure efficiency SG&A expenses/Gross margin (*) % 60.6% 55.9%

Non-performing loans Non-perFormingIoans/(Loa_ns+ Provisions) % 4.2% 1.2%

P 3 Non-performing loans/Equity % 1.0% 3.1%

Provisions/(Loans + Provisions) % 1.2% 1.3%

Provisions Provisions/Non-performing loans % 28.7% 1.2%

Provisions/Non-performing loans >90 days % 11.0% 29.8%

Provisions and write-offs Provisions and write-offs/(Loans + Provisions) % 2.5% -0.6%

ii. LEASING Non-performing loans over 30 days on-performing loans >30 days/(Loans + Provisions) % 2.1% 5.8%
Non-performine loans over 90 days on-performing loans >90 days/(Loans + Provisions) % 1.1% 4.2%

P & Y on-Performing loans >90 days/Equity % 0.2% 1.1%

Restructured porfolio _ Restructured portfolio/(Loans + Provisions) % 12.8% 7.3%

P Restructured portfolio/Equity % 2.9% 2.0%

Clients umber of clients # 217 348

Expenditure efficiency SG&A expenses/Gross margin (*) % 212.9% 86.5%

Non-performing | on-performing loans/(Loans + Provisions) % 17.2% 5.8%

on-performing loans on-performing loans/Equity % 13.9% 5.6%

Provisions/(Loans + Provisions) % 2.2% 1.2%

Provisions _ Provisions/Non-performing loans % 13.1% 20.5%

Provisions/Non-performing loans >90 days % 17.7% 36.1%

iii. CORPORATE Provisions and write-offs Provisions and write-offs/(Loans + Provisions) % 1.9% 0.9%
LOANS Non-performing loans over 30 days on-performing loans >30 days/(Loans + Provisions) % 12.7% 3.3%
Non-performing loan 190 d on-performing loans >90 days/(Loans + Provisions) % 3.8% 2.1%

on-performing loans ove ays on-Performing loans >90 days/Equity % 3.1% 2.0%

Restructured porfolio Restructured portfolio/(Loans + Provisions) % 4.8% 3.1%

P Restructured portfolio/Equity % 3.9% 3.0%

Clients umber of clients # 567 77

Expenditure efficiency SG&A expenses/Gross margin (*) % 69.7% 46.1%

. on-performing loans/(Loans + Provisions) % 12.6% 18.4%

Non-performing loans on-performing loans/Equity % 19.1% 28.7%

_ Provisions/(Loans + Provisions) % 2.90% 4.0%

Provisions Provisions/Non-performing loans % 23.0% 21.6%

Provisions/Non-performing loans >90 days % 104.0% 91.2%

Provisions and write-offs Provisions and write-offs/(Loans + Provisions) % 3.2% 4.4%

AUTO FINANCING Non-performing loans over 30 days on-performing loans >30 days/(Loans + Provisions) % 6.0% 10.1%
Non-performing loans over 90 days on-performing loans >90 days/(Loans + Provisions) % 2.8% 4.4%

P & Y on-Performing loans >90 days/Equity % 4.2% 6.8%

Restructured porfoli Restructured portfolio/(Loans + Provisions) % 3.3% 2.7%

estructured portolio Restructured portfolio/Equity % 5.0% 4.2%

Clients umber of clients # 79,240 75,797

Expenditure efficiency SG&A expenses/Gross margin (*) % 74.7% 88.8%

Non-performing loan on-performing loans/(Loans + Provisions) % 24.0% 9.2%

on-perto g loans on-performing loans/Equity % 1.5% 1.8%

_ Provisions/(Loans + Provisions) % 0.1% 0.0%

Provisions _ Provisions/Non-performing loans % 0.5% 0.2%

Provisions/Non-performing loans >90 days % 51.3% 130.0%

TREASURY & Provisions and write-offs Provisions and write-offs/(Loans + Provisions) % 0.1% -0.1%
INVESTMENTS Non-performing loans over 30 days on-performing loans >30 days/(Loans + Provisions) % 0.3% 0.0%
Non-performing | 904 on-performing loans >90 days/(Loans + Provisions) % 0.2% 0.0%

on-perrormingfoans over ays on-Performing loans >90 days/Equity % 0.0% 0.0%

Restructured porfolio Restructured portfolio/(Loans + Provisions) % 4.1% 0.0%

P Restructured portfolio/Equity % 0.3% 0.0%

Clients umber of clients # 1,721 1,707

Expenditure efficiency SG&A expenses/Gross margin (*) % 3.3% 5.0%

(*) The gross margin at December 2019 and 2020 considers impairment loss.
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CORPORATE DIVISION

The portfolio quality is still healthy despite an increase

in NPLs >30 days.

CHART 9: NPLS - CORPORATE DIVISION

34% 2.0% 5.7% 2.0%
Ve Ve Ve Ve
4Q2019 4Q2020

@ NPLs>30days @ NPLs>90 days

iii. CORPORATE LOANS

Portfolio quality indicators deteriorated for NPLs > 30
days and NPLs > 90 days due to lower placements and
greater deterioration of this portfolio, mainly because

of the economic effects of the COVID-19 pandemic.

CHART 12: CORPORATE LOAN BUSINESS

3.3% 21% 12.7% 3.8%
A A A A
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@ NPLs>30days @ NPLs>90 days
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i. FACTORING
Loan portfolio quality improved on the previous year,

reflected by a decrease of NPLs>30/90 days.

CHART 10: NPLS- FACTORING

3.0% 1.5% 0.9% 0.8%
Ve Ve Ve Ve
4Q2019 4Q2020

@ NPLs > 30 days @ NPLs > 90 days

AUTO FINANCING DIVISION

NPLs > 90 days improved when compared to the same
period of the previous year, due to the better performance

of this specific portfolio.

CHART 13: AUTO FINANCING

10.1% 4.4% 6.0% 2.8%
A A A A
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ii. LEASING
Portfolio quality indicators improved for NPLs > 30 days
and NPLs > 90 days.

CHART 11: LEASING

5.8% 4.2% 2.1% 11%
A N A A

4Q2019 4Q2020

@ NPLs>30days @ NPLs>90 days

TREASURY & INVESTMENTS
The portfolio quality remained favourable despite an

increase in NPLs > 30 days and NPLs > 90 days.

CHART 14: NPLS - TREASURY & INVEST-
MENTS DIVISION

0.0%  0.0% 03%  0.2%
A A A A
4Q2019 4Q2020

@ NPLs>30days @ NPLs>90 days
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VI.
BALANCE SHEET

Table 5: Consolidated Balance Sheet

Current Assets
Cash and cash equivalents 120,080 53,660 66,420 123.8%
Other current financial assets 79,934 94,815 (14,881) -15.7%
Other current non-financial assets 3,058 1,727 1,331 77.0%
Trade receivables and other current accounts receivable 733,205 894,979 (161,774) -18.1%
Accounts receivable from related parties 4,902 381 4,521 1186.5%
Current tax assets 6,645 18,239 (11,594) -63.6%
Non-current assets or asset groups for disposal classified as held-for-sale 4,798 10,519 (5,721) -54.4%
Total Current Assets 952,623 1,074,320 | (121,698) | 3%
Non-Current Assets
Other non-current financial assets 55,033 62,456 (7,422) -11.9%
Other non-current non-financial assets 5,181 4,638 543 Nn7%
Trade receivables and other non-current accounts receivable 391,805 407,225 (15,421) -3.8%
Non-current accounts receivable from related parties 34 528 (495) -93.6%
Intangible assets other than goodwill 6,637 6,759 a2n -1.8%
Goodwill 1,640 1,764 (124) -7.0%
Property, plant and equipment 10,308 11,632 (1,324) -11.4%
Property Investments 11,318 11,381 (63) -0.6%
Deferred tax assets 31,218 29,966 1,252 4.2%
Total Non-Current Assets \ 513,174 | 536,348 | (23,174) | -4.3% |
Total Assets 1,465,796 1,610,668 (144,872) -9.0%
Current Liabilities
Other current financial liabilities 516,389 720,041 (203,652) -28.3%
Trade payables and other current accounts payable 116,449 141,470 (25,022) 17.7%
Other short-term provisions 508 528 (20) -3.8%
Current provisions for employee benefits 3,262 1,228 2,033 165.5%
Current tax liabilities 950 680 270 39.7%
Other current non-financial liabilities - - 0.0%
Total Current Liabilities 637,558 863,948 | (226,390) | -26.2%
Non-Current Liabilities
Other non-current financial liabilities 510,195 439,475 70,721 16.1%
Non-current provisions for employee benefits 300 194 106 54.6%
Total Non-Current Liabilities \ 510,495 | 439,669 | 70,827 | 16.1%
Total Liabilities 1,148,053 1,303,617 (155,563) -11.9%

' Equity \ 317,743 | 307,052 | 10,692 | 3.5%

Total Liabilities and Equity 1,465,796 1,610,668 (144,872)
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The total gross loan portfolio in December 2020 was Ch$1,147,816 million (VCh$182,890 million / -13.7% YTD)
versus Ch$1,330,706 million in December 2019, while provisions were Ch$22,807 million, decreasing Ch$5,705
million (-20.0% YTD). Hence, the total net loan portfolio amounted to Ch$1,125,010 million, a drop of Ch$177,194

Net Loan Portfolio *

million (-13.4% YTD) on the Ch$1,302,204 million at December 2019.

Net loan portfolio at year-end 2020:

1.

Corporate Division: Ch$636,000 million | -18.6 YTD | VCh$145,595 million.

a.  Factoring: Ch$314,419 million | -22.6% YTD | VCh$91,642 million.

b.  Leasing: Ch$71,258 million | -13.8% YTD |\1/Ch$11,373 million.

c.  Corporate Loans: Ch$250,322 million | -14.5% YTD | VCh$42,580 million.

Auto Financing Division: Ch$466,521 million | +1.8% YTD | MNCh$8,160 million.

Treasury and Investments Division: Ch$20,201 million | -66.1% YTD | VCh$39,434 million.

CHART 15: NET LOANS

+1.8%
454,850406,521
/’\ A
406,062
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314/7\419 292,902
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A
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CHART 17: SOURCES OF FINANCING
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CHART 16: DISTRIBUTION OF NET LOANS

1,302,204 1,125,010
A A
406,062 314,419
82,631 71258
292,902 250.322
458,360 466,521
59,635 20,201
2614 2,288
2019 2020
® Factoring @ Treasury & Investments

@ Auto Financing @ Corporate Lending
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The portfolio has shifted to a greater concentration
on the company’s strategic businesses — factoring and
auto financing — however in 2020 the effects of lower
economic activity temporarily reduced the factoring
portfolio. At the close of 4Q20, these accounted for
27.9% and 41.5% of the net loan portfolio, respectively.

b. Funding Sources

Financial liabilities as of 31 December 2020 were
Ch$1,026,584 million, compared with Ch$1,159,515
million in December 2019 (VCh$132,931 million / -11.5%
YTD), mainly due to a drop in: (i) banks and financial
institutions (WCh$102,291 million / -28.0% YTD), (ii)
bonds (VCh$24,924 million / -4.6% YTD), and (iii) other
financial liabilities (YCh$8,741 million / -10.5% YTD).
These were offset by an increase in those related to

commercial papers (MNCh$3,026 million / +1.8% YTD).

In terms of the liability structure, 50.5% (Ch$518,566
million) corresponded to local and international bonds,
25.6% (Ch$263,222 million) to bank loans and credit
lines, and 16.6% (Ch$170,541 million) to commercial
papers. The remaining Ch$74,256 million (7.2%) were

related to other financial obligations of repos and forwards.

(Manner,



VII.
CASH FLOW STATEMENT

Table 6: Cash Flow Statement

Ch$ million 31-12-20 31-12-19 A Ch$

Cash flow from operating activities 173,151 (176,476) 349,627
Cash flow from investing activities 122,656 251,938 (129,283)
Cash flow from financing activities (228,441 (47,442) (181,000)
Effect of changes in exchange rates (946) 166 an2
Cash flow in the period \ 66,420 | 28,186 | 38,233
Cash and cash equivalents, initial balance 53,660 25,474 28,186
Cash and cash equivalents, final balance 120,080 53,660 66,420

As of 31 December 2020, the cash flow from operating activities was Ch$173,151 million versus -Ch$176,476 million as of December 2019, mainly because collection from the
sale of goods and service provision increased by Ch$373,685 million.

The cash flow from investing activities reached Ch$122,656 million, Ch$129,283 million less than the Ch$251,938 million at the close of the fourth quarter of 2019, mainly due
to a -Ch$725,930 million difference regarding other payments to acquire equity or debt instruments of other entities.

The cash flow from financing activities amounted to -Ch$228,441 million in 2020, against -Ch$47,442 million the previous year, mainly due to a decrease in payments for other

equity interests and in repayments from borrowings made.

Finally, cash and cash equivalents by year-end 2020 were Ch$120,080 million, increasing Ch$66,420 million on the same period of the previous year.
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VIII.
RISK ANALYSIS

a. Credit Risk

Credit risk is the possibility or probability of financial loss the company faces when a client or counterparty of a financial instrument does not comply with its contractual

obligations. This risk is inherent to the company’s business activity.

Tanner manages credit risk by line of business or products with specific credit policies and based on a prior analysis of its clients’ expected revenue, the financial information
available and their payment track record, along with other commercial information, if any. This analysis also includes macroeconomic expectations and those of the sector in

which the client operates (as a general case). In terms of factoring, it also includes debtor-specific information.

Another important and complementary aspect of credit risk assessment is the quality and quantity of the guarantees required. One of the company’s policies is to have sound

collateral that is a second source of payment for its clients’ obligations in the event of default.

FACTORING A framework agreement is signed by every client to support future operations. Most credit lines include the liability of the assignor for the insolvency
of the assigned debtor. Operations without any liability are generally covered by a credit insurance policy and/or specific collateral.

LEASING Leasing operations are guaranteed by the leased assets. Insurance policies are required for all assets to cover any claim that may lead to a loss in value.

CORPORATE Depending on the case, mortgages and/or stock pledges may be required. However, there is the possibility of defining a guarantor, that is liable for
LOANS the loan and is generally one of the partners of the borrower.

AUTO Car loans are guaranteed by the assets associated with the financing and there are two types of guarantees in this case: real (vehicle pledges) and

FINANCING personal (securities and co-signers).

Additionally, debtors of the Treasury & Investments division are mainly from the subsidiary Tanner Corredores de Bolsa S.A. and are classified as

TREASURY & . s L. . . . -
intermediation debtors on its individual balance sheet. Provisions for these kinds of borrowers are determined based on an expected loss model in

INVESTMENTS . - - .

accordance with what is established in IFRS 9.

Moreover, the company undertakes a credit quality follow-up process, whose aim is the early detection of possible changes in the payment capacity of counterparties and to

recover past due or delinquent loans, enabling the company to assess the potential loss from the risks and take corrective action.

Pursuant to the new accounting standard, Tanner Servicios Financieros S.A. has implemented new impairment models according to the IFRS 9 standard, and one of the main
changes is the use of expected loss models to replace the former incurred loss models. These models are in line with the historical performance of clients and also consider a

forward-looking vision, taking into account the following regulatory requirements:

a. Risk profile for each product.

b. Probability of default in 12 months and throughout the life of the asset.

c. Loss due to default throughout the life of the asset.

d. Total prepayment rates.

e. Credit exposure at the time of default.

f. Adjustment of the default probability to the economic cycle (forward-looking)

(Manner,



The basic features of provision policies by business line are:

Provision calculations consider segmentation by sub-product and risk profiles:

i.Electronic invoices: three risk profiles that consider internal performance variables and variables captured on admission. The influential variables are

the following: (i) days of current delinquency, (i) debtor classification.

ii.Normal or NSF cheques: two risk profiles that consider internal performance variables. The influential variable is the number of days of current
FACTORING delinquency.

iii.Others: two risk profiles that consider internal performance variables. The influential variables are: (i) days of current delinquency, (ii) group or

type.

The write-off policy envisages a maximum term of 366 days past due.

Provision calculations consider five risk profiles segmented by sub-product and risk profiles. The most influential variables are the following: (i) days
LEASING of current delinquency, (ii) sub-product (real estate or vendor product and machinery or vehicle), and (iii) renegotiation.

The write-off policy envisages a maximum term of 541 days past due, except for real estate and vendor leasing which are 901 days past due.

Provision calculations consider eight risk profiles with internal performance variables. The influential variables are the following: (i) days of current
CORPORATE delinquency, (i) residual term and (iii) renegotiation.
LOANS

The write-off policy envisages a maximum term of 541 days past due, except for a mortgage that has been put up as collateral which Is 901 days past due.

Provision calculations consider segmentation by sales channel and performance score. Sales channel segmentation is as follows: (i) first options, (ii)

dealers and direct and (iii) renegotiated.

Each segment is subdivided into risk profiles according to their performance score, which in turn considers the following variables:

i.Maximum delinquency in the past three months: maximum delinquency recorded by the operation between the current month and the two prior

months.
AUTO ii.Unpaid balance ratio in the past three months: unpaid balance of the current month divided by the maximum unpaid balance recorded by the
FINANCING operation between the current month and the two prior months.

iii.Loan to value (LTV) or unpaid balance of the original value of the collateral for the loan.

iv.Segment: this identifies whether the operation arose through the sales channel, first options, rest of the dealers and direct, or whether it is a

renegotiation of another loan.

The write-off policy envisages a maximum term of 366 days past due.

Provision calculations for the intermediation business consider eight risk profiles with internal performance variables. The most influential variables
TREASURY & are: (i) days of current delinquency, (ii) residual term and (iii) renegotiation.
INVESTMENTS

The write-off policy envisages a maximum term of 366 days past due.

Table 7: Loan Portfolio, Provisions and Risk Index

31.12.2020 31.12.2019

Gross Portfolio Provisions Net Portfolio Provision
Ch$'000 Ch$'000 Ch$'000 Index

Business Line

Business Line Gross Portfolio Provisions Net Portfolio | Provision
Ch$'000 Ch$'000 Ch$'000 Index

Factoring 316,661,808  (2,242,396) 314,419,412 0.71%  Factoring 410,997,477  (4,935,678) 406,061,799 1.20%
Leasing 72,129,351 (871,207) 71,258,144 121%  Leasing 83,682,115  (1,051,432) 82,630,683 1.26%
Corporate Loans 256,069,838 (5,747,641) 250,322,196 2.24% Corporate Loans 296,432,919  (3,530,727) 292,902,192 1.19%
Auto Financing 480,440,764 (13919,908) 466,520,856 290%  Auto Financing 477,344,681 (18,984,263) 458,360,418 3.98%
Treasury & 20,226,665 (25,685) 20,200,980 013y | Treasuryd 59,645,040 (10,078) 59,634,962 0.02%
Investments Investments

Other Receivables 2,288,044 - 2,288,044 0.00%  Other Receivables 2,613,969 - 2,613,969 0.00%
Total 1,147,816,470 |(22,806,837) 1,125,009,633 1.99% [ Total 1,330,716,201 | (28,512,178) 1,302,204,023 2.14%
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Impaired loans for which there is renegotiation are those for which the corresponding financial commitments have been restructured and where the company has assessed the

likelihood of recovering these loans as sufficiently high. In the case of customer insolvency, there is also the option of returning the good in applicable cases.

In terms of provisions for a renegotiated loan, these are calculated based on an expected loss model for every product, where the non-payment and new loan conditions are the

primary variables to be considered. The renegotiation condition is considered with additional weighting in the risk factor calculation model.

In the factoring business renegotiations are less frequent, since these operations, which differ from leasing and auto loans that are essentially loan operations, provide liquidity of

client account receivables. In the event of a renegotiation, these are approved by Risk Management and clients are required to pay a percentage of the debt and provide collateral.

The following table shows the carrying value of renegotiations by business line and the percentage of the total portfolio:

Table 8: Renegotiated Loan Portfolio

31.12.2019

Renegotiation

Renegotiation

31.12.2020
R iati Renegotiation
Business Line Total Portfolio | Renegotiation Provision enegotiation by total

by product Business Line Total Portfolio | Renegotiation Provision by product by total
Ch$'000 Ch$'000 Ch$'000 o portfolio Ch$'000 Ch$'000 Ch$'000 9 portfolio
% %

Factoring 316,661,808 1,009,442 (2,242,396) 0.32% 0.09% Factoring 410,997,477 2,065,500 (4,935,678) 0.50% 0.16%
Corporate Loans 256,069,838 12,382,151 (5,747,641) 4.84% 1.08% | Corporate Loans 296,432,919 9,183,347 (3,530,727) 3.10% 0.69%
Auto Financing 480,440,764 15,881,313  (13,919,908) 3.31% 1.38% Auto Financing 477,344,681 12,774,134 (18,984,263) 2.68% 0.96%
Leasing (*) 72,129,351 9,244,054 (871,207) 12.82% 0.81% Leasing (*) 83,682,115 6,134,445  (1,051,432) 7.33% 0.46%
l:rve::t::zris 20,226,665 830,650 (25,685) 411% 0.07% l:“;a:t‘:;zis 59,645,040 . (10,078) - -
Other Receivables 2,288,044 - - - - Other Receivables 2,613,969 - - - -
Total 1,147,816,470 39,347,611 (22,806,837) 3.43% Total 1,330,716,201 30,157,426 (28,512,178) 2.27%)

(*) Mainly mortgage-secured leases.
b. Liquidity Risk

This is defined as the inability of the company to meet its payment obligations as they are due, without incurring large losses or being prevented from providing normal loan transactions
to its clients. It arises from a cash flow mismatch, which occurs when cash flows of liability payments are higher than the receipt of cash flows from investments or loans. The fact that

customers fail to pay their loan commitments on the dates that they fall due could also generate a liquidity risk.

The main financing sources of Tanner Servicios Financieros S.A. are bonds (local and international) which have a defined payment schedule, unsecured bank lines of credit which are

mainly short-term and renewed regularly, and commercial papers.

The company has a daily cash flow management process that includes a simulation of all maturities of assets and liabilities in order to anticipate cash needs. Additionally, there is

a higher body, the Assets and Liabilities Committee (ALCO), which convenes monthly to review the forecasts and market conditions, and it defines action plans based on these.

The company manages its liquidity risk at a consolidated level and its main source of liquidity is cash flows from operating activities (collection). As of 31 December 2020, the company

had Ch$120,080 million of consolidated cash on hand against Ch$53,660 million as of 31 December 2019.

The indirect subsidiary Tanner Corredores de Bolsa S.A. is subject to regulatory liquidity indicators called the general liquidity index and the intermediation liquidity index. In line

with the requirements of the Financial Market Commission (CMF, according to the Spanish acronym), the subsidiary has permanently complied with the mentioned indicators.

(Manner,
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c.  Market Risk

Market or financial risk is defined as the exposure to financial loss due to adverse changes in market variables, such as price, interest rates, currencies, indexation, among others,

which affect the value of any operation stated on the balance sheet.
i.  Price Risk

The company is exposed to price risk for having financial instruments whose valuation depends directly on the market value of these types of operations and which have a certain

volatility that is measured by the historical VaR®>.

As of 31 December 2020, the company had investments in international corporate bonds amounting to ThUS$29,928 (ThUS$31,048 as of 31 December 2019). The average
duration of the portfolio was 1.97 years (2.53 years as of 31 December 2019), the sensitivity measured by DVO1 was US$5,486 (USD7,464 as of 31 December 2019) and the
parametric VaR® of the portfolio with a 1-day timeline was US$132,053 (USD67,109 as of 31 December 2019), with a 99% confidence level.

ii. Interest Rate Risk

This is defined as the risk the company is exposed to because of having financial operations whose valuation is subject, among other factors, to changes in the intertemporal

structure of the interest rate.
The following tables show how the value of the bonds portfolio changes in percentage terms when there are changes in interest rates:

For interest rate decreases:

Negative Delta (bps) 25 50 | 75 L 00 125 | 50 | 75 | 200 |

‘ Net Portfolio Variation 0.46% 0.92% 1.37% 1.83% 2.29% 2.75% 3.21% 3.67%

For interest rate increases:

Positive Delta (bps) 25 |50 75 100 ] 25 150 |75 200

‘ Net Portfolio Variation -0.46% -0.92% -1.37% -1.83% -2.29% -2.75% -3.21% -3.67%

Table 9: Sensitivity to Interest Rate Variations
The company has a derivative instrument portfolio of: (i) trading derivatives, whose maturity structure is very short-term, and they therefore have an associated interest rate

risk with a low impact on income, and (ii) hedging derivatives which protect most of those liabilities structured in foreign currency and at a variable rate (LIBOR), maintaining

limited exposure to interest rate risk and a low impact on income.

5 Value at Risk: this is the maximum expected loss considering a history timeline of 1 year with a confidence level of 99%.

6 Dollar value of .01: this is the market value x the modified duration x 1 basis point.
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Table 10: Exposure and Sensitivity by Currency

31.12.2020

Exposure Trading Derivatives Hedging Derivatives

Up to 1year - (233,143,690) 216,267,419 (78,840) 49,228,251 (99,300,224) (53,016,410) 103,457,018
1to 3 years - - - - 124,793,092 (135,335,977)  (135,557,724) 164,665,974
More than 3 years - - 62,143,898 (54,821,710) 179,131 -

- | (233,143,690) 216,267,419 236,165,240 (289,457,910) | (188,395,002) 268,122,992

31.12.2020

Sens. +1bps
UF'000 CLP' 000 US$'000 CHF'000 UF'000 CLP' 000 US$'000 CHF'000

Up to 1year 1,665 (1,647) (2,488) 4,666 (2,069) (9,602)

1to 3 years - - - - (24,802) 25,849 3,198 (30,628)
More than 3 years - - - - (21,851 18,727 (30,713) -
(49,140) o (29,585) (40,230)

iii. Currency Risk

This is defined as the exposure to potential loss caused by changes in the value of assets and liabilities subject to exchange rate revaluation. Because of its business activities
and diversified financing needs, the company has a mismatch in US dollars that is managed daily and is mainly mitigated with trading and hedging derivatives. In addition, it has

operations in Swiss francs whose currency risk is fully hedged.

As of 31 December 2020, the company had a risk exposure in US Dollars of -ThUS$964, equivalent to 0.22% of equity (ThUS$1,627, equivalent to 0.39% of equity, as of
31 December 2019). The analysis of sensitivity to currency risk is calculated by considering as the main variable the daily exposure in US dollars of the mismatch held and the

estimated variation of the observed US dollar.

Table 11: US Dollar Mismatch

US$ Mismatch (US$'000) 31.12.2020 31.12.2019

Assets 321,763 331,187
Liabilities (382,785) (381,989)
Derivative Instruments 60,058 52,429
Total Mismatch (964) 1,627

iv. Indexation Risk

This is the exposure risk of assets and liabilities linked to Unidades de Fomento (UF) and can generate loss when exposed to changes. Because of its business activities and

financing needs, the company has assets and liabilities in UF, and the related mismatch is managed on a daily basis and mitigated with hedging derivatives.

As of 31 December 2020, the mismatch in UF amounted to ThUF 4,862, equivalent to 44.47% of equity (ThUF 2,814, equivalent to 25.94% of equity, as of 31 December
2019). As for currency risk, the analysis of sensitivity to indexation risk is calculated considering as the main variable the daily mismatch held in UF and the estimated future

variations of the UF value.
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Table 12: UF Mismatch

UF Mismatch (UF'000) 31.12.2020 31.12.2019

 Assets 7110 6,803
' Liabilities (9,365) (13,564)
‘ Derivative Instruments 7116 9,575
Total Mismatch 4,861 2,814

d. Effects of the COVID-19 pandemic

After COVID-19 was declared a global pandemic by the World Health Organisation last March, it has had a large impact on the Chilean and global economy, because of the
measures adopted to mitigate the spreading of the virus. Due to this, the Chilean government and the rest of the economies worldwide have taken measures to reduce the

economic and sanitary fallout of the situation, applicable to companies and natural persons (and in both cases there are customers of the company).

Tanner has adopted measures to protect its employees and to make sure there is compliance with the obligations and the operation, without there being any drop in productivity,

compliance and our hallmark service quality.
The action taken includes the following:

- Implementation of remote working: many Company employees have adopted remote working, for which the Company has undertaken initiatives to bolster the technological
infrastructure, modify work contracts established by law for this case, and various activities driven by the Human Resources Management. The aim of these measures,
among others, is to maintain the “company culture” and improve the communication channels. Moreover, protection measures have been taken for all those employees

who, according to the nature of their work, must work in person at the offices of the Company and without endangering their health.

- Liquidity control: the Company has liquidity forecast models for different stress scenarios due to volatility of the financial market. Likewise, it has bolstered the communication

with creditors, credit rating agencies, among other interested agents, with the aim of providing reliable and timely information needed to make decisions.

- Greater control of loans and collection: with the aim of controlling the risk of the loan portfolio, the control and follow-up of current customers have been boosted to provide
tailor-made solutions if their current and future payment capacity is affected by the present economic crisis. Moreover, there is permanent follow-up of the collection of
portfolios and of the new loans that arise to manage the right cash flow.

Notwithstanding all the internal measures already put in place, the impact of the pandemic on the future financial results of the Company still depends on the development,

duration and scale of the pandemic regarding the Chilean economy. The company also believes that the outcome will depend on the measures and action taken by customers,

employees, leaders, suppliers and different agents related to Tanner, and also the economic and sanitary measures embraced by the Chilean authorities.

For further details regarding this section, please see Note 4 of the company’s financial statements for the year ended 31 December 2020.
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TANNER INVESTMENTS SPA AND SUBSIDIARIES

Total Current Assets 165,696,790 192,911,692
Total Non-Current Assets 9,133,764 9,113,312
Total Assets | 174,830,554 | 202,025,004
Total Current Liabilities 141,518,184 176,807,006
Total Non-Current Liabilities 432,310 622,226
Total Equity 32,880,060 24,595,772
Total Equity and Liabilities | 174,830,554 | 202,025,004
Comprehensive Profit or Loss Statement(Ch$°000)
Gross Margin 9,848,202 9,837,446
Operational Result 6,966,299 5,178,712
Results Before Taxes and Others 6,659,412 5,362,492
Income Tax (1,518,077) (1,285,275)
Profit for the year \ 5,141,335 | 4,077,217
Other comprehensive income (37,251) (247,311
Total comprehensive income for the year 5,104,084 3,829,906
Cash flow statement(Ch$°000)
Cash Flow Used in Operating Activities 15,095,999 1,361,333
Cash Flow Used in Investing Activities (1,037,997) 173,412
Cash Flow Used in Financing Activities (7,392,696) (870,975)
Effect of exchange rates on cash and cash equivalent and others (945,415) 183,008
Net (Decrease) Increase in Cash and Cash Equivalent 5,719,891 846,778
Equity
Changes in Equity(Ch$‘000) Share Capital Other Reserves E:::::Z‘: A(;:;;Z::Zt;l:;: Nonl;f:;tsrtos”mg Total Equity
Parent

Opening balance at 01.01.2020 14,653,385 (214,231 7,307,927 21,747,081 2,848,691 24,595,772
Increase (decrease) from Restatements - -
Restated Balance 14,653,385 | (214,231) | 7,307,927 | 21,747,081 | 2,848,691 | 24,595772
Profit for the year 4,890,206 4,890,206 251,129 5,141,335
Other comprehensive income (37,251 (37,251 (37,251
Equity issuance 5,000,000 5,000,000 5,000,000
Increase (Decrease) for changes in Company's Interest
of Subsidiaries that do not imily loss of c’:nt{ol ) 2 2 (1,819,798) (1,819,796)

5,000,000 (37,251) 4,890,208 9,852,957 8,284,288

Closing balance at 31.12.2020 19,653,385 (251,482) 12,198,135 31,600,038 1,280,022 32,880,060
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TANNER LEASING VENDOR LTDA.

Total Current Assets 87,116,874 80,487,193
Total Non-Current Assets 5,173,578 9,032,923
Total Assets 92,290,452 | 89,520,116
Total Current Liabilities 62,577,299 60,054,670
Total Non-Current Liabilities - -
Total Equity 29,713,153 29,465,446
Total Equity and Liabilities 92,290,452 | 89,520,116
Gross Margin 782,862 1,276,058
Results Before Taxes and Others (7,034) 864,859
Income Tax 254,741 (6,042)
Profit for the period attributable to owners of principal 247,707 858,817
Cash Flow Used in Operating Activities 3,929,713 (1,174,067)
Cash Flow Used in Investing Activities - -
Cash Flow Used in Financing Activities (2,728,435) 1,133,515
Net (Decrease) Increase in Cash and Cash Equivalent 1,201,278 (40,552)
reserve reserves earnings
Opening balance at 01.01.2020 4,512,806 - 24,952,640 29,465,446
Adjustment due to initial application of IFRS 9 - - - - -
Restated balance at 01.01.2020 | 4,512,806 - - 24952,640 | 29,465,446
Comprehensive income for the year - - - - -
Profit for the year - - - 247,707 247,707
Other comprehensive income - - - - -
Total comprehensive income for the year ‘ - ‘ - ‘ - ‘ 247,707 ‘ 247,707
Total contributions and distribution ‘ - ‘ - ‘ - ‘ - ‘ -

Total transactions with the owners of the company 247,707 247,707

Closing balance at 31.12.2020 4,512,806 25,200,347 29,713,153
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TANNER LEASING S.A.

Total Current Assets 929,871,487 835,169,478
Total Non-Current Assets 77,282,340 82,406,365
Total Assets 1 1,007,153,827 | 917,575,843
Total Current Liabilities 942,946,602 869,169,923
Total Non-Current Liabilities - -
Total Equity 64,207,225 48,405,920
Total Equity and Liabilities 1 1,007,153,827 | 917,575,843
Comprehensive Profit or Loss Statement(Ch$°000)
Gross Margin 24,800,613 9,197,578
Operational Result 22,876,979 7,494,453
Results Before Taxes and Others 19,499,350 7,647,318
Income Tax (3,698,629) (51,170)
Profit for the period attributable to owners of principal 15,800,721 7,596,148
Cash flow statement(Ch$°000)
Cash Flow Used in Operating Activities 325,485,116 (54,805,150)
Cash Flow Used in Investing Activities 1,425,874 (225,105)
Cash Flow Used in Financing Activities (326,340,347) 58,025,841
Effect of exchange rates on cash and cash equivalent and others - -
Net (Decrease) Increase in Cash and Cash Equivalent 570,643 2,995,586

Equity Patrimonio
Fair Value Total other Retained Attributable to atribuible a los

Changes in Equity(Ch$\000) Share Capital

Reserve reserves earnings Owners of the propietarios de
Parent la controladora

48,405,920 48,405,920

Opening balance at 01.01.2020 13,554

16,565 48,375,799
Adjustment due to initial application of IFRS 9 - -

Increase (decrease) from Restatements

Restated balance at 01.01.2020 13,554 2 16,565 48,375,799 | 48,405920 | 48,405,920

Profit for the year - - - 15,800,721 15,800,721 15,800,721
Total comprehensive income for the year - 23 - - 23 23
Increase (decrease) from transfers and other changes - - - 561 561 561
Total transactions with the owners of the company ‘ - - - 15,801,282 15,801,305 15,801,305

Closing balance at 31.12.2020 16,565 64,177,081 64,207,225 64,207,225
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TANNER CORREDORA DE SEGUROS LTDA.

218

Total Assets \ 9,570,112 | 6,492,281
Total Liabilities 1,195,388 790,161
Total Equity 8,374,724 5,702,120
Total Equity and Liabilities \ 9,570,112 | 6,492,281
Comprehensive Profit or Loss Statement(Ch$°000)
Gross Margin 1,946,007 1,940,930
Operational Result 1,270,489 1,285,907
Results Before Taxes and Others 3,588,818 3,817,771
Income Tax (916,214) (1,009,737)
Profit for the period attributable to owners of principal 2,672,604 2,808,034
Cash flow statement(Ch$"000)
Cash Flow Used in Operating Activities 2,765,422 3,014,199
Cash Flow Used in Investing Activities 181,981 233,477
Cash Flow Used in Financing Activities (7,034) -

Effect of exchange rates on cash and cash equivalent and others

Net (Decrease) Increase in Cash and Cash Equivalent

Share
Capital

Changes in Equity(Ch$°000)

Retained
Profit
(Loss) from
Previous
Years

Retained
earnings
(losses)

Earnings
(losses) for
the year

reserves

2,940,369 3,247,676

Equity
Attributable to
Owners of the

Parent

Non-
Controlling
Interests

Total equity

Opening balance at 01.01.2020 110,000 2,784,086 2,808,034 5,592,120 - 5,702,120 - 5,702,120
Increase (decrease) due to accounting policy ) ) ) ) ) ) ) )
changes

Increase (decrease) from Restatements - - - - - - - -
Restated balance at 01.01.2020 110,000 2,784,086 2,808,034 5,592,120 | - 5,702,120 | - | 5,702,120
Changes in Equity

Comprehensive income \ - | - 2,672,604 | 2,672,604 -1 2,672,604 - | -
Profit (loss) - - 2,672,604 2,672,604 - 2,672,604 - 2,672,604
Withdrawals - - - - - - - -
Decrease (increase) from transfers and other . 2.808,034 (2,808,034) ) ) ) ) i
changes

Total contributions and distribution ‘ - - - - - - - -
Total changes in equity \ - | 2,808,034 (135,430) 2,672,604 - 2,672,604 | - | 2,672,604

Closing balance at 31.12.2020 110,000

5,592,120

2,672,604

8,264,724

8,374,724 8,374,724
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TANNER ASSET MANAGEMENT ADMINISTRADORA GENERAL DE
FONDOS S.A.

Total Current Assets 479,147 510,402
Total Non-Current Assets 99,624 39,783
Total Assets \ 578,771 | 550,185
Total Current Liabilities 84,978 84,649
Total Non-Current Liabilities 12,174 17,523
Total Equity 481,619 448,013
Total Equity and Liabilities \ 578,771 | 550,185
Comprehensive Profit or Loss Statement(Ch$°000)
Gross Margin 128,570 405,164
Operational Result (230,507) 45,237
Results Before Taxes and Others (227,478) 51,894
Income Tax 65,272 (11,035)
Profit for the period attributable to owners of principal (162,206) 40,859
Cash flow statement(Ch$°000)
Cash Flow Used in Operating Activities (200,972) 129,811
Cash Flow Used in Investing Activities 7,895 4,922
Cash Flow Used in Financing Activities 188,198 33,244
Effect of exchange rates on cash and cash equivalent and others 141 795
Net (Decrease) Increase in Cash and Cash Equivalent (5,020) 168,772
Equity Provisional
Changes in Equity(Ch$°000) Share Capital Others reserves | Retained losses | Attributable to dividends or Total equity
Owners participations

Opening balance at 01.01.2020 462,393 - (14,380) 448,013 - 448,013
Profit (loss) - - (162,206) (162,206) - (162,206)
Dividends - - - - - -
Increase/decrease of capital 195,812 - - 195,812 - 195,812

Total contributions and distribution - - - - - -

Total changes in equity - - - - - _

Closing balance at 31.12.2020 658,205 (176,586) 481,619 481,619
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RESPONSIBILITY
STATEMENT

The undersigned Directors and Chief Executive Officer declare themselves responsible for the veracity of the information contained in this Annual Report for the

fiscal year ended December 31.2020, in conformity with the information they have had in their hands.

Ricardo Massu M.

Chairman

Chilean ID Card N°: 6.420.113-1

Oscar Cerda U.

Director

Chilean ID Card N°: 6.912.260-2

Fernando Tafra S.

Director

Chilean ID Card N°: 4.778.406-9

Jorge Sabag S.

Vice-Chairman

Chilean ID Card N°: 6.735.614-

Martin Diaz Plata

Director

UK Passport/720111843

Derek Sassoon
Chief Executive Officer

Chilean ID Card N°: 14.568.029-8

Eduardo Massu M.

Director

Chilean ID Card N°: 4.465.911-5

Fernando Zavala C.

Director

Chilean ID Card N°: 7.054.226-9

This statement of responsibility was signed by the Board of Directors. Copies of this document containing their signatures are stored in the Chief Executive Officer’s office.
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